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H2 Builders, LLC 
Notice Regarding Data Security Incident 

 
H2 Builders, LLC (“H2”) is committed to protecting the privacy and security of the personal information 
entrusted to us. On October 6, 2025, H2 learned that an unauthorized party obtained access to our internal 
network. 
 
Upon learning of the issue, H2 commenced an immediate and thorough forensic investigation. The 
investigation aimed to determine the extent of the activity and whether individual personal and health 
information, if any, may have been accessed or acquired by an unauthorized party. On or about April 13, 
2026, H2 determined that, between September 29, 2025 and October 6, 2025, a limited amount of personal 
information may have been subject to unauthorized access and/or acquisition. Potentially impacted 
information may include full names, dates of birth, Social Security numbers, driver’s license and/or state 
identification information, financial account information, and digital signature. The elements of information 
varied per individual. 
 
H2 has no evidence that any personal information has been or will be misused as a direct result of this 
incident. However, out of abundance of caution, commencing on April 23, 2026, H2 notified individuals 
whose information may have been included in the files accessed by the unauthorized party, to the extent it 
had contact information. Notified individuals have been provided with best practices to protect their 
information, and individuals whose Social Security numbers were contained in the impacted files have been 
offered complimentary credit monitoring. Notified individuals should always remain vigilant in reviewing 
their financial account and explanation of benefits statements, and credit reports, for fraudulent or irregular 
activity on a regular basis. 
 
For further questions or additional information regarding this incident, please contact the dedicated toll-
free response line 1-800-405-6108. The response line is available Monday through Friday, 8am to 8pm 
Eastern time, excluding US holidays. 
 
Maryland Residents: You may obtain information about avoiding identity theft from the Maryland 
Attorney General’s Office: Office of the Attorney General of Maryland, Consumer Protection Division, 
200 St. Paul Place, Baltimore, MD 21202, https://www.marylandattorneygeneral.gov/, Telephone: 888-
743-0023. 
 
Massachusetts Residents: Under Massachusetts law, you have the right to obtain a police report in regard 
to this incident. If you are the victim of identity theft, you also have the right to file a police report and 
obtain a copy of it. 
 
New York Residents: You may obtain information about preventing identity theft from the New York 
Attorney General’s Office: Office of the Attorney General, The Capitol, Albany, NY 12224-0341; 
https://ag.ny.gov/consumer-frauds-bureau/identity-theft; Telephone: 800-771-7755. 
 
North Carolina Residents: You may obtain information about preventing identity theft from the North 
Carolina Attorney General’s Office: Office of the Attorney General of North Carolina, Consumer 
Protection Division, 9001 Mail Service Center, Raleigh, NC 27699-9001, www.ncdoj.gov/, Telephone: 
877-566-7226 (Toll-free within North Carolina), 919-716-6000. 
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